
 
 

 
In compliance with the local laws of India, below information is made available: 
 
LEGAL NAME: Pearson India Education Services Private Limited. 
 
REGISTERED OFFICE ADDRESS: 6th floor, Tower A, Unit A and B, International Tech Park, 
CapitaLand, 200 Feet Radial Road, Zamin Pallavaram, Old Pallavaram, Chennai – 600117, Tamil 
Nadu, India. 
 
CORPORATE OFFICE ADDRESSES: 

a) 1st Floor, Berger Tower, Plot No. C-001A/2, Sector 16B, Noida - 201301, India. 
b) 37 Cunningham by MFAR, 3rd Floor, Vasant Nagar, Cunningham Road, Bengaluru - 

560052, India. 
 
 
CORPORATE WEBSITE: in.pearson.com  
ECOMMERCE WEBSITE: www.pearsonpte.com 
[This is a global website that facilitates sale and scheduling of PTE tests]. 

 
 
CUSTOMER CARE:  
In case of any consumer queries/concerns/complaints please feel free to reach out to our 
customer care by using this  CS Form or through our tollfree number 000 8004402020 
 
 
GRIEVANCE OFFICER: 
You may first reach out to our customer care team by using the above identified modes but in 
case your queries/concerns/complaints remain unresolved, then please reach out to our 
Grievance Officer, whose details are provided below: 

 
a) NAME: Customer Service Manager 
b) DESIGNATION: Customer Service Manager 
c) EMAIL ADDRESS: 3rdlinesupport@pearson.com  
d) CONTACT NUMBER: 000 8004402020 

 
 

NODAL PERSON OF CONTACT: 
a) NAME: Selvi Anand 
b) EMAIL ADDRESS: Selvi.Anand@Pearson.com  

 

http://www.pearsonpte.com/
https://ptesvc.tfaforms.net/2591
mailto:Selvi.Anand@Pearson.com

