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PTE Academic Item Challenge Form
Instructions
This form should be completed as fully as possible if you wish to challenge the content of any of the items included in your PTE Academic test. Your challenge will be rejected if Pearson cannot identify the item using the information you provide on this form. Item challenges must be submitted within 14 calendar days of the test date.
Personal information

	Name:
	     

	Candidate ID Number*:
	     

	Test location:
	     

	Test Date and Time:
	     


*found on your end of test confirmation letter, and starting PLT00
Item Information
Please provide at least two of the following:

	The part of the test concerned*:
	     

	The item number within the section (e.g. 3 of 15):
	     

	The item type*:
	     


*A list of item types within each part of test can be found on the last page of this form.
For examples of item types refer to the PTE Academic tutorial: www.pearsonpte.com/PTEAcademic/Pages/DynamicTutorial.html
Please describe the content of the item, in as much detail as possible:

	     



Nature of your challenge



    
Tick/check as applicable:                                        Please provide a full description below of the 

      problem you perceived with the item:
	Typographical (spelling) error:
	 FORMCHECKBOX 

	
	     

	Problem with item layout:
	 FORMCHECKBOX 

	
	

	Sensitivity complaint:
	 FORMCHECKBOX 

	
	

	Bias complaint:
	 FORMCHECKBOX 

	
	

	Audio quality:
	 FORMCHECKBOX 

	
	

	Graphic/Image quality:
	 FORMCHECKBOX 

	
	

	Other:
	 FORMCHECKBOX 

	
	


Reason for Challenge

Please provide a full explanation as why you wish to challenge the item, including whether and how you feel that it affected your performance on the PTE Academic:
	     



Please return this form by email to:  pteprogramcoordinator@pearson.com
Pearson aim to respond to test takers within 14 days of receipt, however in certain cases this may take longer.

Please note: your challenge will not result in a change to your score.  
For Office Use Only
	Form #:
	     
	Reg ID:
	     

	Decision:
	     
	Date:
	     

	Sign-off:
	     




PTE Academic Item Types
Part 1 – Speaking and Writing
Item Types:

Read Aloud

Repeat Sentence

Describe Image

Re-tell lecture

Answer short question

Summarize written text

Essay

Part 2 – Reading

Item Types:

Multiple-choice choose single answer

Multiple-choice choose multiple answers

Re-Order paragraphs

Reading: Fill in the blanks

Reading & Writing: Fill in the blanks

Part 3 – Listening

Item Types:

Summarize spoken text
Multiple-choice choose multiple answers

Fill in the blanks

Highlight correct summary

Multiple choice choose single answer

Select missing word
Highlight incorrect words

Write from dictation
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